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 See GN 00303.630  for complete instructions
on Additional Verifications.

Additional Request feature within SAVE

The SAVE program now has an “Additional Request” feature available to request certain
unique information needed for verification depending upon case specifics. The availability of
this feature makes the use of a paper Form G-845 Supplement obsolete.

All of the specialized information previously available for verification on the paper Form G-
845 Supplement is now available electronically in SAVE by utilizing the “Additional Request”
feature during a case verification. Some additional information requests are available that
were not previously available on the Form G 845 Supplement. See the chart below for the
type of Additional Requests that are available. A description of each Additional Request
follows the chart, however, most are self-explanatory.

NOTE: You may request multiple “Additional Requests” for a single verification request,
except for the Cuban/Haitian options. You cannot request “Cuban/Haitian Entrant” and
“Cuban/Haitian Immigration Details” simultaneously within the same verification request.
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Additional Request Type Previously available for
request on Form G-845
Supplement

Affidavit of Support Yes

Citizenship Status Yes

Cuban/Haitian Entrant No

Cuban/Haitian Immigration Details Yes

Employment Authorization Document History No

Fraud (suspected altered/counterfeit document) No

Grant Date No

Immigration Status Details
Yes

Immigration Status as of 8/22/1996 Yes

VAWA (Violence Against Women Act) Yes

Affidavit of Support

Select this Additional Request if you need Affidavit of Support/sponsor information (see
SI 00502.240G )-. If Affidavit of Support/sponsor information is available, SAVE will
return a response that includes the sponsor’s:

First and last name and middle initial,

Social Security Number, and

Address

If SAVE has no sponsorship information, then “Not Applicable” will be displayed in the
“Sponsors” section of the Case Details page in SAVE.
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Select this Additional Request and provide any additional comments pertinent to the case
if you need to verify the grant date of the claimant’s immigration status.

Immigration Status Details

Select this Additional Request and provide any additional comments pertinent to the case
if you need to verify the claimant’s immigration status for a specific time period.

Immigration Status as of 8/22/1996

Select this Additional Request and provide any additional comments pertinent to the case
if you need to verify the claimant’s immigration status as of 8/22/1996. The response will
give you the information needed for you to make a Permanently Residing Under Color of
Law (PRUCOL) decision.

Do not specifically request PRUCOL status in the additional comments as the SAVE
program does not accept or process requests for determination that a benefit applicant is
PRUCOL because PRUCOL is not an immigration status. The verification process for these
claimants require the SSA user to use the latest immigration document issued by DHS
(e.g. I-94 Arrival/Departure Record, I-766 Employment Authorization Document, etc.) and
request the claimant’s immigration status as of 8/22/1996. The SAVE response to this
Additional Request will ONLY provide the individual’s immigration status as of 8/22/1996.

Violence Against Women Act (VAWA)

Select this Additional Request and provide any additional comments pertinent to the case
if you need to verify if the claimant qualifies under VAWA.

Photo Tool Feature within SAVE

The SAVE program now includes a photo tool, which displays the photograph DHS has
associated with either an I-551 (Permanent Resident Card) or I-766 (Employment
Authorization Document). The photo tool is not available for other immigration documents.

The purpose of the photo tool is to ensure that the photo on the immigration document
presented by the claimant and in DHS records match. If the claimant presents an I 551 or I
766, the technician will select (click) the box in SAVE for that specific item from the list of
documents at the beginning of the Initial Verification.








