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Submitting a Third Level Verification at the initial request

A verification of immigration status or documents can escalate immediately to a Third Level
Verification at the initial request if the:

Follow the steps below to submit a Third Level Verification with scanned legible copies (front
and back) of the immigration documents at the initial request.

Initiate a verification query in the online SAVE program and complete the requested
fields.

Attach the photocopies of the scanned immigration documents by clicking the “Attach”
button on the “Enter Additional Information” page.

Submit the Third Level Verification by clicking the “Submit” button on the “Enter
Additional Information” page. SAVE will assign the request a case verification number.

Store the SAVE case verification number by either:

Entering it in MCS or MSSICS, or

Printing a copy of the completed electronic Form G-845 from SAVE (generated when
the Third Level Verification was submitted) containing the Case Verification Number,
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which SAVE assigned upon submission of the request, and placing the copy in a
pending file folder while awaiting a response from DHS.

SAVE retains the information entered on the electronic Form G-845 in its
system for 180 days after DHS returns a response.

Submitting a Third Level Verification after an additional verification response

Follow the steps below to generate and submit a Third Level Verification in SAVE:

Select the “Request Third Level Verification” button on the Case Details page.

Attach the legible photocopies of the scanned immigration documents by clicking the
“Browse” and “Attach” buttons on the “Enter Additional Information” page.

Submit the Third Level Verification by clicking the “Submit” button on the “Enter
Additional Information” page.

Store the SAVE verification number as instructed in GN 00303.640B.2.d.

Submitting a Third Level Verification on a high priority claim

SSA considers only claims that are congressional, dire need situation, or terminal illness
(TERI) cases as high priority. DHS will expedite the processing of a Third Level Verification
request for claims marked as “high priority.” Do not mark a case as high priority unless it is
one of the three types of claims referenced.

To alert DHS that a verification request is a high priority, annotate “high priority” and the one
or two word reason why it is a high priority case (e.g., congressional, dire need, terminal
illness) in the comments section in SAVE. Then immediately following the submission of the
Third Level Verification request call the DHS, United States Citizenship and Immigration
Services (USCIS) Case Resolution Unit (CRU) hotline at 1 877 469 2563 and alert DHS of the
submission of a Third Level Verification request involving a high priority case. Be prepared to
provide the SAVE Case Verification Number, as well as any other identifying information from
the immigration documents. DHS will review the case and consider e pedited processing of
the Third Level Verification request.

Procedure for following-up with DHS after submitting a Third Level Verification
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