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RM 10214.100 Overview of the Department of Homeland Security’s (DHS) 
Systematic Alien Verification for Entitlements (SAVE) Program

The Social Security Administration (SSA) is required to verify all Department of Homeland Security (DHS) evidence of lawful alien status and certain evidence of United 
States (U S ) citizenship for enumeration purposes  SSA uses the Systematic Alien Verification for Entitlements (SAVE) program to verify all DHS evidence submitted to 
support an SSN application  This section provides a general description of SAVE and verification requirements through the Social Security Number Application Process 
(SSNAP)

For more information on SAVE interactions within SSNAP, see the SSNAP User Guide

CITATIONS:8 U S C 1642 

SAVE verification process

The SAVE program is an information-sharing initiative designed to assist benefit-granting agencies in verifying an immigration document and determining an 
applicant's lawful alien status or certain instances of U S  citizenship  The SAVE verification process includes the initial verification (IV), additional verification 
(AV), and (Third Level verification request)

Initial verification (IV)

The IV is the first step in the SAVE verification process  SSA enters the alien registration number, Form I-94 (Arrival/Departure Record) admission number, or 
unexpired foreign passport number along with other identifying information from the applicant's immigration document  SAVE provides an immediate 
electronic response either confirming the applicant’s lawful alien status or U S  citizenship and document or requiring the user to submit a SAVE additional 
verification request

See details: 

RM 10214 110 Requesting Systematic Alien Verification for Entitlements (SAVE) Initial Verification (IV) of Immigration Documents

Additional verification (AV)

The AV is an electronic second request submitted to a SAVE status verifier when SSA cannot verify the applicant’s immigration document, lawful alien status, 
or U S  citizenship status during the IV process  The status verifier checks additional DHS databases and responds electronically to the request

See details:

RM 10214 150 Requesting Systematic Alien Verification for Entitlements (SAVE) Additional Verification (AV) of Immigration Documents

Third Level verification request

The Third Level verification is a more extensive verification request for a SAVE status verifier to validate an applicant's immigration document and lawful alien 
status or U S  citizenship status through a manual search of all applicable automated and paper DHS files

For the Third Level verification request, SSA scans and uploads the Third Level verification request to DHS  DHS returns the results of the extensive search of 
all applicable automated and paper DHS files response to SSA electronically

See details:

RM 10214 170 Requesting Systematic Alien Verification for Entitlements (SAVE) Verification of Immigration Documents Using Third Level (Document 
Verification Request) (Scan and Upload feature)

A. 

1. 

2. 

3. 

Related terminology

Admission or departure number (I-94 number or I-94#)

The I-94 number is the 11-digit pre-printed number shown as the "departure number" or "admission number" on Form I-94  For additional information on I-94 
numbers shown on all I-94 versions, see RM 10211 135C

NOTE: In some cases, the pre-printed admission number may have:

Alien registration number (A number or A#)

The alien registration number is the “8” or “9” digit number following "A" shown on the:

B. 

1. 

an “X” instead of a numeric  In this scenario, enter a “0” instead of the “X”; and•

only 10 digits  In this scenario, enter a lead “0” as the first digit•

2. 

back of I-94s issued to refugees, asylees, and certain parolees;•

"green card" or Form I-551 (Permanent Resident Card, formerly the Alien Registration Receipt Card);•

Form I-766 (Employment Authorization Document (EAD)); and•
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