
ID Title Archived Date
EM-24021 REV 2024 Full Medical CDR Workload – One-Time-Only Instructions 9/27/2024
EM-22023 Enumeration: Temporary Acceptance of an Electronic Signature on Form I-20 9/24/2024
EM-21060 New Instructions for the Processing of the Electronic SSA-552 9/23/2024
EM-22006 SEN Disaster Assistance (DA)-Terminated Post-entitlement Cases Workload 9/23/2024
EM 24043 Medicare Part B Enrollments- Verbal Signature via Telephonic Attestation of Form CMS-40B 9/23/2024
EM-19012 Recording Information using the Disability Case Processing System (DCPS) – Instructions Will Follow 

Shortly
9/12/2024

EM-21016 COVID-19 Sensitive Emergency Message Publishing Process 9/12/2024
EM-20054 REV Improving the Application of the Sensitive Policy Designation 9/12/2024
EM-23065 SEN REV Disaster Procedures – Maine - Lewiston Shootings – One Time Instruction 9/5/2024
EM-24000 SEN Disaster Procedures – Storm Finn hits Alabama, Georgia, Florida, North and South Carolina with 

Widespread Tornadoes - One Time Instruction
9/5/2024

EM-19025 Important Information Regarding Remanded Fraud or Similar Fault Redeterminations (Huntington/Hicks) – 
One-Time Only Instructions.

8/28/2024

EM-21064 REV Goldberg Kelly Payment Continuation Period 8/27/2024
EM-24023 SEN Updates to Cutoff Day Related to Payment Cycle 1 (Electronic Funds Transfer Only) – One-Time-Only 

Instructions
8/27/2024

EM-24038 Direct Express – R03 Returned Cases Instructions (Part 1) 8/22/2024
EM-23028 SEN Disaster Procedures – Widespread Tornadoes in Tennessee - One Time Instruction 8/19/2024
EM-23014 Enumeration: New Parole Processes for Cubans, Haitians, Nicaraguans, and Venezuelans (CHNV) 7/31/2024
EM-22060 SEN REV Uniting for Ukraine Claims Policy – Instructions on Uniting for Ukraine parolees and potential eligibility for 

Supplemental Security Income (SSI)
7/30/2024

EM-14018 SEN Special Case Reviews - Puerto Rico Cases with Potential Fraud or Similar Fault – Continuing Disability 
Reviews (CDRs) – One-Time-Only Instructions

7/25/2024

EM-14011 SEN REV 6 Important Information Regarding Benefits Suspended or Terminated for Fraud or Similar Fault (Puerto Rico 
Fraud Cases) – One Time Only Instructions

7/23/2024

EM-21010 Appointed Representative Services (ARS) Enhancement to Allow Authorized Representatives (ARs) to 
Access Electronic Folders (eFolders) at the Initial and Reconsideration Levels-One Time Only Instructions

7/23/2024

EM-15020 SEN REV 8 Important Information Regarding Fraud or Similar Fault Redeterminations (Huntington WV Office of 
Disability Adjudication and Review) (ODAR)) – One Time Only Instructions

7/22/2024

EM-23073 SEN Disaster Procedures – Widespread Tornadoes in Tennessee - One Time Instruction 7/22/2024
EM-22035 SEN Initial and Pending Claims Processing for the Windfall Elimination Provision (WEP) and Japan’s National 

Pension
7/19/2024

EM-24005 COVID-19 Circumstances in Overpayment Waiver Determinations 7/15/2024
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EM-21021 REV Online Forms SSA-1696 Claimant’s Appointment of Representative and SSA-1693 Fee Agreement for 
Representation before SSA

7/12/2024

EM-20037 SEN REV 5 Special Overpayment and Waiver Processing 7/10/2024
EM-23075 Revised AC Sign off Sheet 7/10/2024
EM-23077 SEN 2023 Foreign Enforcement Questionnaire – No Suspensions for Non-Responders in Israel – One Time Only 

Instructions
7/8/2024

EM-10030 Special Enrollment Period for TRICARE 7/2/2024
EM-23038 EV-STAR Screen Enhancement – Instructions Will Follow Shortly 7/1/2024
EM-24021 2024 Full Medical CDR Workload – One-Time-Only Instructions 6/20/2024
EM-17006 SEN REV 5 Important Information Regarding Section 205(u) Redeterminations (Puerto Rico Fraud Cases-Dr. Luis 

Escabí-Pérez) – One Time Only Instructions
6/18/2024

EM-24013 Enumeration: Enumeration Beyond Entry (EBE) expansion for Form N-400 (Application for Naturalization) 6/18/2024

EM-23041 SEN REV Upload Documents (eSubmit) 6/17/2024
EM-23057 SEN Upload Documents – Addition of eSignature 6/17/2024
EM-24019 Update to Title II and Title XVI Administrative Waiver Tolerance 6/5/2024
EM-24022 SEN Disaster Procedures – (Texas Severe Storms, Straight-line Winds, Tornadoes, and Flooding) – One Time 

Instruction
6/5/2024

EM-24020 Supplemental Security Income (SSI) Underpayment Case Control Log 5/31/2024
EM-22019 REV 2 WorkTrack 2.0 Instructions and Reminders 5/20/2024
EM-14023 Enumeration: Processing Name and Date of Birth Determinations for Foreign-Born Adopted Children under 

the Accuracy for Adoptees Act – One Time Only Instructions
5/9/2024

EM-23070 Enumeration: Online Portal Verification for ORR/OTIP Eligibility Letter 5/2/2024
EM-22046 SEN Test Expansion of Video Service Delivery (VSD) to U.S. Citizens Requesting a Numident Correction 4/30/2024
EM-23045 SEN Payments Issued through the Court Ordered Garnishment System (COGS) to the Incorrect State 4/26/2024
EM-23015 Archival of DDS Administrators’ Letter #968 - DDS Quality Review Business Process for BBA 812 Claims 

Containing Excluded Medical Sources of Evidence
4/26/2024

EM-23036 Properly Handling PC-initiated Work CDR Evidence Received in the FO 4/26/2024
EM-23037 Change in Automatic Paper Folder Shipment regarding Continuing Disability Reviews 4/26/2024
EM-23055 SEN Disaster Procedures – Widespread Damage due to Hurricane Idalia in Florida and Georgia - One Time 

Instruction
4/26/2024

EM-23017 SEN REV New Number for Video Remote Interpreting (VRI) Services and Problem Reporting Instructions 4/16/2024
EM-21032 REV Evaluating Cases with Coronavirus Disease 2019 (COVID-19) 4/15/2024
EM-22025 SEN An Introduction to Unfinished Enrollments (UFEs) 4/8/2024
EM-12004 REV 5 New Procedures for Form SSA-1695 – Identifying Information for Possible Direct Payment of Authorized 

Fee
4/5/2024

EM-21070 REV Office of Hearings Operations (OHO) and Office of Appellate Operations (OAO) instructions for processing 
representative appointments, revocations, withdrawals, and fee-related documents in the Registration 
Appointment and Services for Representatives (RASR) application

4/5/2024

EM-23005 PolicyNet Publication System (PPS) Release 1.9 3/29/2024
EM-23027 Information Security Instructions and Scheduling Requirements for Telehealth Consultative Examinations 3/29/2024



EM-23063 SEN Immediate Payment (IP) Limit Increase 3/28/2024
EM-23031 SEN Electronic Enumeration Holding File Option 3/14/2024
EM-20060 Disability Cases with an Allegation of Coronavirus Disease (COVID-19) as a Medical Condition 3/12/2024
EM-22036 REV Nonreceipt and Reclamation Payment Actions Involving Payments over Seven Years Old 3/4/2024
EM-22056 Electronic Intercomponent Review Draft (eIRD) Online Site Migration 3/1/2024
EM-20049 Attorney and Authorized Representative Reminders 2/29/2024
EM-22058 SEN Instructions for Responding to Inquiries Regarding Steigerwald v. Berryhill Appointed Representative’s Final 

Fee – SENSITIVE – ONE TIME INSTRUCTIONS
2/29/2024

EM-22062 FY 2023 Redeterminations – One-Time-Only Instructions 2/29/2024
EM-21043 REV Promoting Opportunity Demonstration (POD) beneficiary participation Ended 06/30/2021 2/29/2024
EM-23007 SEN Disaster Procedures - California - Monterey Park and Half Moon Bay Shootings 2/20/2024
EM-23074 SEN Payment Over Cancellation (POC) and Limited Payability (LP) Changes 2/20/2024
EM-23066 SEN Inflation Reduction Act (IRA) of 2022 - Expansion of Medicare Part D Extra Help (Low-Income Subsidy or 

LIS)
2/16/2024

EM-23052 SEN Disaster Procedures – Hawaii Fires – One Time Instruction 2/14/2024
EM-22038 REV Enumeration: Employment Authorization Incident to Status for Certain Afghan and Ukrainian Humanitarian 

Paroles
2/13/2024

EM-23040 SEN Disaster Procedures – Guam and Commonwealth of Northern Mariana Islands (CNMI) – Typhoon Mawar – 
One Time Instruction

1/30/2024

EM-22011 Lapse in SSA T2 Contract with the California Employment Development Department (EDD) 1/29/2024
EM-23013 Payment of Retroactive Increase in the District of Columbia’s State Supplement Amount for 2022-- One-

Time-Only Instructions
1/25/2024

EM-23035 Bank of America - CashPay Card Transition 1/25/2024
EM-23045 Accepting the digital signature on Forms DS-2019 Certificate of Eligibility for Exchange Visitor Status (J-1 

and J-2 Nonimmigrants)
1/25/2024

EM-23046 SEN Electronic Access (eAccess) – Legacy Account Transition 1/24/2024
EM-23023 SEN Disaster Procedures – Widespread Tornadoes in Alabama, Georgia, and Mississippi - One Time Instruction 1/23/2024

EM-23042 SEN Disaster Procedures – Vermont Flooding – One Time Instruction 1/23/2024
EM-21034 SEN REV Elevated eService Block Removal - Coronavirus 2019 (COVID-19) 1/11/2024
EM-23024 SEN Business Services Online (BSO) Registration and Access Change – One-Time-Only Instructions 1/9/2024
EM-23065 SEN Disaster Procedures – Maine - Lewiston Shootings – One Time Instruction 1/9/2024
EM-22033 REV Instructions for Reviewing Medicare Part D Low Income Subsidy (LIS) Claims Partially Awarded or Denied 

due to COVID-19 Disaster Assistance
1/8/2024

EM-22053 PolicyNet Publication System (PPS) Release 1.8 1/8/2024
EM-14010 SEN REV 5 Important Information Regarding Benefits Redetermined for Fraud or Similar Fault (New York County Fraud 

Cases) – One Time Only Instructions
1/5/2024

EM-23068 Enumeration: Processing Information for the New Family Reunification Parole Process for Cuba, Haiti, 
Colombia, El Salvador, Guatemala, and Honduras Parolees

12/21/2023


	Archived EM Titles

