1. Access the SERS Help Desk website by clicking on the link to the ticketing system.  This link will be available at the upper left corner of all SERS screens:

[bookmark: _Hlk171675780]Need Assistance? Open a ticket with SERS Help Desk

2. Review the available categories on the SERS Help Desk landing page and select the category that applies to your inquiry.  The three available categories include “SERS Policy Assistance”, “SERS Functionality Assistance”, and “Division of Earnings and Business Services”:




3. Fill out the selected inquiry form.  This form has a section for a “Description” of the inquiry and an optional section for attachments.  After completing the form you will click on the “Create” button to open the help desk ticket:



After completing the three steps above, the inquiry will be sent directly to the SERS help desk team.
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Please use one of the options below to create a SERS Help Desk service request ticket.
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SERS Policy Assistance
Select this option for:

Corrections to a record
Assistance with incorrect orders
Assistance locating remittances
General SERS policy questions
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SERS Functionality Assistance
Select this option for:

Check or credit card device issues
Requesting a redacted check image
Receiving an error message

Issues accessing SERS

A manager requesting SERS data queries
General SERS Functionality questions.
‘Suggestions for improved SERS functionality
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Division of Earnings and Business Services
Select this option for:

© SERS issues for DEBS only
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